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Mission Statement, Vision, & Values  
 
 
Mission Statement: 
 
The mission of the West Valley City Police Department is to work in partnership with the 
community to protect life and property, solve neighborhood problems, and enhance the 
quality of life in our City. In doing so, members of this Police Department commit 
themselves in the following core tenets: 
 
         1) Protect Life and Safety 
         2) Preventing Crime 
         3) Reducing the Fear of Crime 
         4) Bringing Offenders to Justice 
         5) Maintaining Public Accountability 
         6) Providing Excellence in Service 
 
 
 
Chief’s Vision: 
 
We will aspire to be a leader in policing, a model for character, innovation, and service. 
We will strive to protect our diverse and dynamic community and will work in partnership 
with residents to promote public safety, reduce crime, and improve the overall quality of 
life enjoyed by our citizens. We will professionally execute our role as law enforcement 
officers and public servants with fairness, integrity, compassion, and respect for the 
rights of all individuals. Together, we will resolve to develop a creative, forward-thinking 
workforce, dedicated to raising our level of excellence to meet the challenges of 
tomorrow. 
 
We will work diligently and tirelessly to continually improve ourselves. Partnerships and 
collaboration will be the primary themes of building a new strategic plan for our police 
department. This plan will serve as a living document through which we will both 
establish and prioritize the goals and objectives of our organization and will also assist 
us in overcoming the challenges that we currently face. Ultimately, this plan will serve 
as our road map to the future by focusing us on those things that unify our efforts in 
fulfilling our mission and achieving our vision. 
 
We will work together as an organization and be ever-cognizant that our effort to 
improve public safety and the quality of life for our community is our top priority. We will 
be undeterred in serving the public with the highest degree of professionalism, 
accountability, and fairness. We will maximize the effectiveness and efficiency of our 
organization through strategic alignment of our resources in a manner that best 
achieves our mission. 
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Organizational Values:  
 
By definition, community policing reflects a set of values, rather than a set of prescribed 
technical standards that guide the policing function. Values in policing reflects an 
orientation by the organization that focuses emphasis on the quality of service delivery, 
building a supportive and responsive relationship between the police and community, 
and promoting a supportive and empowering  relationship throughout the organization's 
leadership and rank-and-file. 
 
Integrity 
Ethical behavior is the cornerstone of public trust. For any police department to maintain 
such trust, it must constantly demonstrate that its partnership with the community will be 
fair, objective and securely rooted in consistently applied ethical principles. Members of 
the West Valley City Police Department are expected to demonstrate, through words 
and deeds that the best interest of the public is always in the forefront of their decisions. 
 
Therefore, we uphold the public trust by being honest. In doing so, we maintain the 
highest standards of professional and ethical character. 
 
Service 
We are dedicated to enhancing public safety and reducing the fear and incidence of 
crime. People in our communities are our most important customers. The mantra of "To 
Protect and to Serve" is more than a slogan - it is our way of life. We will work in 
partnership with the people in our communities and do our best, within the law, to solve 
community problems that effect public safety. We value the great diversity of people in 
both our residential and business communities and serve all with equal dedication. 
 
Therefore, we provide dedicated and compassionate assistance by promoting 
leadership, cooperation, and creativity.   We aspire to improve the quality of life in 
partnership with the community. 
 
Accountability 
Accountability is a requirement to take action, be that action either legal or moral. It is 
the impetus to act and be take responsibility. As police officers, we have the legal 
obligation to serve and protect the residents of our city, and the legal requirement to 
preserve order and uphold the law. However, our obligation extends beyond the obvious 
legal requirement. For us, there is an obligation to service that is tied directly to our 
personal honor. We act not just because of our legal authority, but because of our 
personal duty help and solve problems. 
 
Therefore, we will be responsive to community needs and will always be accountable 
for our decisions and actions. 
 
Fairness 
Fundamental to delivery of professional police service is the fair and equitable treatment 
of all individuals. Whether citizen or employee, all must be treated with dignity and 
respect.  Fairness means we: 
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• Act consistently with our values and expectations.  
• Let compassion and courtesy guide our actions. 
• Have respect for all people, their ideas and opinions. 
• Apply rules, regulations and laws in an unbiased manner. 
• Treat others as we want to be treated. 

 
Therefore, we treat everyone with respect and dignity in an unbiased manner.  We 
protect constitutional rights through impartial enforcement of the law. 
 
In sum, it is through the daily adherence to our core values and organizational mission 
that will demonstrate our commitment to professionalism and dedication to those with 
whom we work and serve. 
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West Valley City Police Department
2016-17 Budget
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Auto operations include fleet maintenance, parts, and fuel
Operations includes software, building, and equipment maint., office supplies, etc.

*All personnel expenses were transferred to Administration, except Crossing Guards.

Auto operations include fleet maintenance, parts, and fuel
Operations includes software, building, and equipment maint., office supplies, contracts, etc.
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FY2016-17 POLICE DEPARTMENT BUDGET 
SUMMARY 

 

Salaries & Benefits-      $22,762,834.53 

Administration-       $1,175,847.92 
Records-        $20,405.33 

Training-        $200,831.91 

Crossing Guards-      $383,199.14 

Evidence-        $24,399.69 

Forensics-       $33,031.53 

Community Policing-      $14,612.93 

Investigation-       $19,657.14 

Uniform Patrol-       $75,338.08 

S.W.A.T. Unit-       $343,718.39 

Special Operations-      $36,720.63 

Intelligence-        $26,159.41 

Bomb Squad Unit-      $4,418.30 

Police Grants-       $-492,368.33 
 
Total Police-       $24,628,806.60 
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2016 ADMINISTRATION & FINANCIAL BUREAU ACCOMPLISHME NTS/GOALS : 

 

TRAINING UNIT: 

• The Training Section successfully managed the hiring, equipping and training of 32 new 
officers. 

• Members of the Training Section will attend at least one recruiting event per quarter. 
• The Training Section will develop a Field Training Program for newly promoted 

Lieutenants and re-establish and update the Field Training Program for newly promoted 
sergeants. 
 

GRANTS: 

• Awarded the Paul Coverdell Forensic Science Improvement Grant which has allowed us 
to update the Forensics laboratory with $170,000.00 in equipment. 

• To assist with the Department goal of recruiting, hiring and retention, the Grants 
Manager’s goal is for the Department to be awarded the 2017 COPS Hiring Grant to fund 
10 more officer positions. 

• To assist with the Department goal of officer safety, the Grant Manager’s goal is for the 
Department to be awarded the 2017 Bullet Proof Vest Grant in order to fund the purchase 
of high quality ballistic vests. 

 
 

CALEA: 

• Successfully completed our first on-site review towards CALEA Accreditation. 
• Bureau supervisors will meet with their employees on a monthly basis to ensure 

employees have the tools they need to meet performance expectations. These monthly 
meetings will be documented in the Performance Evaluation System software. 

 

 

RECORDS UNIT: 

• The Records Section successfully hired and trained three new clerks, bringing the Section 
to full staffing. 

• The Records Section was awarded the Division of the Quarter Award by the City for the 
second quarter of FY2016 – 2017. 

• The Records Section will cross-train all personnel in multiple positions within the section. 
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• The Records Section will review their policies and procedures, and streamline processes 
where appropriate to improve efficiency.  

 

FORENSICS UNIT: 

• Using new forensic techniques, the Forensic Section developed specific suspect 
information in two cold-case homicides. 

• In order to contribute to crime reduction, the Forensics Section will implement a 30-day 
turn-around time for issuing reports on fingerprint cards submitted for examination. 

• The Forensics Section will develop and implement a forensic training course for all new 
detectives. 

 

EVIDENCE UNIT: 

• The Evidence Unit successfully conserved space in our Evidence Room by consolidating 
and adjudicating property more efficiently and employing new procedures for documenting 
and preparing items for auction. 

• The Evidence Unit will conduct quarterly lineup training for patrol officers in order to keep 
officers up to date on changes in evidence handling procedures. 
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2016 PATROL BUREAU ACCOMPLISHMENTS 

 

Patrol Bureau.  The Patrol Bureau is the police department’s largest bureau and functions 
under the direction of a Deputy Chief. The Deputy Chief is assisted in bureau supervision by six 
Lieutenants and twelve Sergeants. 

The following information highlights the major accomplishments within the Patrol Bureau for 
consideration for inclusion in the 2016 annual report: 

• August 20, 2016, Deputy Chief Quinlan retired from the police department and was 
serving as the Patrol Bureau Deputy Chief. Deputy Chief Sandquist was transferred from 
the Internal Affairs and Inspections bureau and will serve as the Patrol Bureau Deputy 
Chief.  

• With the increase of sworn personnel, the Patrol Bureau has had up to 20 Officers in 
Training (OIT) at one time throughout the year and this number has ranged from 15-20 
throughout the year. As reported by the Administration & Financial Bureau, 32 new 
officers were hired in 2016 and as these new hires get out of the academy and/or come 
from a self-sponsored program or other agencies, the Patrol Bureau is tasked to train 
these officers through the Field Training Officer Program (FTO) which generally takes 4-
5 months of riding/working with Field Training Officers in patrol. As these new officers 
successfully pass FTO, we will be able to bring back some of the specialty units that had 
to be suspended due to staffing concerns. We were able to re-deploy 4 officers to the 
traffic unit and they have been assigned to the day and afternoon shifts and are 
providing traffic accident and traffic enforcement duties. It is expected that with more 
OIT’s coming out of training in the coming months, we will continue to add more officers 
to patrol shifts and specialties throughout 2017.  

• The Crime Suppression Unit (CSU) has been re-purposed to support the Patrol Bureau 
throughout the 2016 year and their primary assignment has been to support patrol by 
responding to calls for service and have been counted into the minimum staffing for the 
afternoon shift due to the staffing shortage/needs within the department. Although this 
unit was responsible for patrol service calls, they were still able to direct their proactive 
efforts in those high-crime areas of the city as identified through Intelligence and 
information gathered by the officers assigned and the Intelligence Unit (IIU). CSU was 
able to continue proactive enforcement during times when not committed to responding 
to calls for service.  Below are some of CSU’s statistics for 2016: 

 
o Felony Arrests    - 177 
o Misdemeanor Arrests   - 57 
o Cases Screened   - 287 
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o Recovered Stolen Vehicles  - 154 
o Recovered Stolen Property  - $998,000 (Ttl. Est. Value) 
o Firearms Seized   - 67 
o Field Cards    - 27 
o Search Warrants   - 79 
o Agency Assists   - 101 
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2016 STRATEGIC POLICING BUREAU ACCOMPLISHMENTS 

 

Investigations . Comprised of one lieutenant, four sergeants, and 24-30 detectives, divided 
into four groups including two general crimes units, the Special Victims Unit (SVU) and Major 
Crimes Response Team (MCRT) 

 
• The Investigations Division continued to participate in the county wide Officer 

Involved Critical Incident (OICI) Protocol Agreement and maintained one of three 
protocol teams. Our protocol team investigated four OICI’s for the following agencies: 

o Salt Lake City  
o Unified Police (Murray) 
o West Jordan City 
o Unified Police (Magna) 

 
• Detectives investigated 10 homicides. Arrests were made on 7.  One resulted in the 

death of the offender prior to arrest, one is currently in screening with charges 
expected, and one is active and unsolved.    Case investigations took detectives to 
Wyoming, California and Colorado.  
  

• 177 search warrants were written and executed. 
 

• The Internet Crimes Against Children Task Force (ICAC) detectives arrested 8 child 
predators, and wrote 121 forensic search warrants (400% increase from 2015). 

 
• The Sex Offender Registry Program exceeded objectives, completing 738 offender 

checks. 
 

• Each member of the SVU participated with a psychologist to complete a personal 
evaluation to determine their current state of mental health.  

 
• Work with SAKI continues to see positive results. 

 
• In a TIVI study conducted in 2016, WVC’s rates are as follows: 

o Screening of adult sex offenses 68% vs 33% countywide pre TIVI 
o Declination rate of adult sex offenses 56% vs 75% countywide pre TIVI 
o Prosecution rate of adult sex offenses 24% vs 6% countywide pre TIVI 
 

• Det. Greco continued to work on cold cases and did develop a significant lead in the 
Vui Vui (Tri Phan) homicide (2007).  
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• Upon review of the death of Berna-Dean Klingenberg in 1995, the case was 
reactivated and classified as a homicide. 

 
• The Castillo cold case homicide saw the identification of suspect Juan Matillo.  

Matillo is believed to be incarcerated in Mexico.  Efforts are underway to extradite 
him. 

 

Special Operations 

• Vice Narcotics Unit (VNU).  Comprised of one lieutenant, one sergeant, and four 
detectives. Lt. Jorgensen was transferred to oversee the unit April 2016. 

 

• Assigned 239 drug related tips for investigation which generated 184 new cases. 
 
• Thirty-four search warrants were written and executed. 

 
• Fourteen drug houses were closed by the SL County Health Department as a 

result of VNU search warrants. 
  

• Over $60,000 in assets were seized and forfeited to the state of Utah. 
  

• VNU assisted DEA with a long-term investigation of a major drug trafficking 
organization. The case resulted in a large number of arrests, seizures of large 
quantities of narcotics, and asset forfeiture sharing of over $25,000 for WVC. 

 

• Task Force Officers 
 

• Officers were assigned to the following task forces/assignments: 
� Bureau of Alcohol, Tobacco and Firearms (ATF) 
� Drug Enforcement Administration (DEA) 
� FBI Regional Computer Forensic Laboratory (RCFL) 
� Internet Crimes Against Children (ICAC) 
� US Marshal’s Violent Fugitive Apprehension Strike Team (VFAST) 
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West Valley City 2016 Population 
Growth & Officers Per 1000
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West Valley City Police Department
2016 Calls for Service &
Calls per Sworn Officer
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West Valley City Police Department’s 
Description of Priority Calls 1 – 9  

Prioritized by the Valley Emergency Communications Center (VECC) 
 
 
 
 
Priority 1 Calls (In Progress) 
 Calls that are in progress at the time the call is received, such as: robberies in 
 progress, business and residential burglaries in progress, vehicle burglaries in 
 progress, vehicle thefts in progress, kidnappings, aggravated assaults, 
 homicides, dead bodies, assault on an officer, accident with injuries, assist fire 
 department, weapons offenses, etc. 
 
Priority 2 Calls (Just Occurred) 
 Medical calls, 911 hang-ups, thefts, thefts in progress, domestic assaults, simple 
 assaults, robberies, DUI’s, accidents without injuries, etc. 
 
Priority 3 Calls (Not In Progress) 
 Assist other agencies, assist public, business and residential burglaries, vehicle 
 burglaries, vehicle thefts, child abuse, illegal fireworks, found child, joyriding, 
 protective order violations, etc. 
 
Priority 4 Calls (Not In Progress) 
 Forgeries, fraud, gambling, keeping the peace, juvenile runaways, traffic 
 problems, drug offenses, criminal mischief, civil problems, animal problems, etc. 
  
Priority 5 Calls (Not In Progress) 
 Graffiti, property damage, lost and found property, protective custody violations, 
 stalking, tobacco violations, truancy, juvenile pick-ups, ordinance violations, etc. 
 
Priority 6 Calls (Not In Progress) 
 Abandoned vehicles, extra patrol requests, motor inspections, parking problems, 
 special assignments, witness tampering, wildlife violations, etc. 
 
Priority 7 Calls (Not In Progress) 
 Extra patrol requests for traffic accidents, follow-ups, vehicle impounds, vehicle 
 repossessions. 
 
Priority 8 & 9 Telephonic Calls (Not In Progress) 
 Telephonic calls are considered priorities 4 through 7 that can be handled by an 
 officer taking the report over the telephone, or the complainant and/or victim is 
 not able to physically come into the police station and file a report with the 
 telephonic officer. 
 
 
 

 



West Valley City Police Department
2016 Response Times With Traffic Stops
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Priority 1 calls are those in progress or occurred less than 10 min. prior to call being received,
the suspect may stil be in the area or there is an immediate threat to life and/or property.

Priority 1 Priority 2 Priority 3 Priority 4 Priority 5 P riority 6 Priority 7 Telephonic
2016 0:05:38 0:06:05 0:07:32 0:04:20 0:02:18 0:06:37 0:03:19 0:21:33
2015 0:04:32 0:05:53 0:07:08 0:05:18 0:04:20 0:07:08 0:04:53 0:21:56

5-yr Avg(2012-2016) 0:04:42 0:05:35 0:07:10 0:04:58 0:04:31 0:06:43 0:05:29 0:22:32



NIBRS VS. UCR
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West Valley City Police Department
Part 1 Crime Trends

2015 vs. 2016 & 5-year Average
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West Valley City Police Department
2016 Group A & B IBR Crimes
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IBR Group A Crimes 2015 2016 Difference % Change
Arson 17 8 -9 -53%
Assaults  (Aggravated, Simple, Intimidation) 2275 2134 -141 -6%
Bribery 0 0 0 N/C
Burglary/Breaking & Entering 780 880 100 13%
Counterfeiting/Forgery 325 368 43 13%
Destruction/Damage/Vandalism 1726 1557 -169 -10%
Drug Narcotic Offenses (Drugs &/or Drug Equipment) 2328 2146 -182 -8%
Embezzlement 39 14 -25 -64%
Extortion/Blackmail 3 2 -1 -33%
Fraud (Credit card, ATM fraud, Impersonation, Welfare fraud, 864 939 75 9%
Wire fraud, RX fraud)
Gambling Offenses  (Betting/Wagering, Operating/Promoting/ 0 0 0 N/C
Assisting gambling, Gambling Equipment, Sports Tampering)
Homicide 8 9 1 13%
Kidnapping/Unlawful Detention 101 104 3 3%
Larceny/Theft (Pickpocket, Purse-snatching, Shoplifting, 4237 4418 181 4%
Theft from Building, Theft from Coin-operated Machine, 
Theft from Motor Vehicle, Theft of Motor Vehicle Parts, 
All other Larceny)
Motor Vehicle Theft 910 1264 354 39%
Pornography/Obscene Material 27 18 -9 -33%
Prostitution/Assisting or Promoting Prostitution 1 0 -1 -100%
Robbery 158 188 30 19%
Sex Offenses - Forcible (Forcible Rape, Forcible Sodomy, 238 208 -30 -13%
Sexual Assault w/ an object, Forcible Fondling)

Sex Offenses - Non-Forcible  (Incest, Statutory Rape) 5 9 4 80%
Stolen Property 284 273 -11 -4%
Weapons Law Violations 289 228 -61 -21%
TOTAL IBR CRIMES 14615 14767 1.0%

N/C = Not Calculable

Adult 
Arrests

Adult 
Arrests Juv Arrests Juv Arrests

2015 2016 Difference % Change 2015 2016 Difference % Change
Bad Checks 0 1 1 N/C 0 0 0 0%

Curfew Violations 30 9 -21 -70%
Disorderly Conduct 303 294 -9 -3% 34 16 -18 -53%

Driving Under the Influence 265 252 -13 -5% 4 6 2 50%
Drunkenness 216 236 20 9% 50 27 -23 -46%

17 16 -1 -6% 0 0 0 0%

99 51 -48 -48% 5 2 -3 -60%

Peeping Tom 0 0 0 0% 0 0 0 0%
Runaway 406 350 -56 -14%

274 281 7 3% 99 60 -39 -39%

TOTAL IBR Group B Crimes 1174 1131 -43 -4% 628 470 -158 -25 %
N/C = Not Calculable

IBR GROUP B CRIMES                            
(IBR Group B Crimes are only recorded 

in the event of an arrest.)

Family Non-Violent Offenses 
(Abandonment, desertion, neglect, 

nonsupport non-violent abuse, non-violent 
cruelty to family members.)

Liquor Law Violations (Unlawful 
manufacture, sale, purchase, transportation, 
possession, or use of alcoholic beverages.) 

All Other Offenses (Hit & run, 
trespassing,bigamy, custodial interference, 

escape from justice, evading, fireworks, 
fleeing, harboring, illegal dumping, littering, 

work card violations, reckless burning.)
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West Valley City Police Department
2016 Gang Related Crimes
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Type of Offense 2015 2016
Homicide 1 3

Sex Offenses 0 0
Robbery 14 5
Burglary 3 0
Assaults 46 37

Theft 7 1
Vehicle Theft 0 2

Weapons Offenses 15 7
Drug Offenses 7 2

Alcohol Violations 0 0
Graffiti/Vandalism 201 92

Other 35 28
TOTAL 329 177

Gang-Related Crimes



West Valley City Police Department
2016 Forensic Unit Statistics

-Identified Latent 
Fingerprints are fingerprints 
recovered from a crime scene.  
The Forensics Unit can then 
search the Automated Fingerprint 
Identification System (AFIS) for a 
match.

-AFIS (Automated 
Fingerprint Identification 
System) is a nationwide 
fingerprint database managed by 
the FBI.  Agencies across the 
country collect, store, search and 
exchange fingerprint data using 
this database.

-Note: There were no fingerprints 
completed on the public during 
this year.

32

Unknown 
Fingerprints 

Added to AFIS
Prints Identified                 

using AFIS

2016 461 145

(Automated Fingerprint Identification System)
AFIS                                   

Internal 
Cases 

Processed

Identified 
Latent 

Fingerprints
Crime Scene 
Responses

**Forensics 
Presentations

2016 1,609 523 92 25

Forensics Summary Statistics

**Presentations include classes for high schools and jr.high schools, law 
enforcement training and local groups (scouts, etc).



West Valley City Police Department
2016 Records & Evidence Statistics

33

2015 2016 % Change
Initial Reports 23,094 25,535 11%

Supplemental Reports 13,489 16,379 21%
Lines of Narrative 148,323 175,336 18%

Arrests 6,794 7,027 3%
Traffic Accidents 3,799 6,182 63%
Traffic Citations 11,062 7,518 -32%

DUI's 359 428 19%
Impounds 1,522 1,796 18%

GRAMA Requests 13,123 17,155 31%
Walk-In Assists 9,120 13,186 45%

Records Section Stats

2015 2016 % Change
New Evidence Items 15,896 14,977 -6%
Items Checked Out 3,393 2,761 -19%

Released to Owner/ Other 2,062 1,739 -16%
Request to Process 3,124 2,650 -15%

State Crime Lab 728 648 -11%
Purged Property 7,867 7,697 -2%

Safe Keeping Letters Sent 1,302 1,139 -13%
Work Cards 71 108 52%

Employee ID Cards 192 179 -7%
Sexual Assault Kits Submitted 72 64 -11%

Sexual Assault Kits Processed 68 64 -6%
Photographs Processed 11,577 7,163 -38%

Evidence Unit Stats
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West Valley City Police Department
2016 Assaults Against Police Officers
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West Valley City Police Department
2016 Professional Standards Statistics

37

2015 2016
Total Complaints 58 74

External Complaints 40 24
Internal Complaints 18 50

Disciplined 16 31

IA Case Statistics
2015 2016

Asp 4 1
40 MM Gas 2 3

OC Spray 24 36
Pursuits 70 75
Physical 310 356

Firearm Display 626 722
Firearm Use/Animal 7 3

Officer Inv. Shooting 1 1
K9 Display 40 42

K9 Bite 7 7
Taser Display 62 55

Taser Use 31 28
Noise Flash Device 6 16

Forced Entry 33 64
Out of Policy 5 2

Response to Resistance


